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Virtual Serial Port Installation (USB Connection Only) 

 

When connect the receipt printer to the computer with  

USB cable, the computer will found a new hardware and 

then initiate the Found New Hardware Wizard automatically 

(as image below illustrated): 
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1. Found New Hardware Wizard is initiated; click “Install 

from a specific location (Advanced) and then click 

“Next” to continue. 
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2. To specify the location of driver, click “include this 

location in the search and “Browse” the specified 

folder manually. 
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3. Browse the subfolder of the path:” \\Receipt 

Printer\PRP188_250 Printer_USB_COM”  

(x86 for Windows XP 32 bit version). 

Click “OK” to continue. 
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4. The location of the driver is specified.  

Click “Next” to continue. 
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5. Start Notification. Click “Continue Anyway” to continue. 
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6. The wizard is installing the driver. 
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7. The driver of Virtual Serial Port is successfully installed. 

Click “Finish” to finish. 
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